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COVID-19 Shelter Health Screening 
Using Personal Protective Equipment  

  

Overview   

This job tool describes the process for establishing a health screening process for all clients, workforce, 

and other individuals before they enter a shelter facility in a COVID-19 environment. It includes guidance 

for using personal protective equipment (PPE), operating a health screening area, order of preference for 

screening, and health screening procedures. Use this guidance with the Sheltering in COVID-19 Affected 

Areas job tool.  

• In a COVID-19 environment, all staff, clients, and visitors must go through a health screening area 

before entering a Red Cross congregate shelter.  

• All Red Cross workers who conduct health screening must understand how to conduct health 

screening and use PPE. Screening may be conducted by Mass Care workers under the 

supervision of Public Health or Disaster Health Services.  

• Based on health screening results, clients will be directed to a dormitory or isolation care area. 

Those directed to the isolation care area receive further evaluation.  

• The Shelter Site Manager is accountable for ensuring the procedures are followed for health 

screening in COVID-19 shelters. 

Using Personal Protective Equipment  

Sourcing  

Once established, a DRO is resourced to conduct shelter operations, including health screening, based 

on planning assumptions. Ideally, government partners support some or all of the health screening and 

PPE requirements at Red Cross shelters. When the Red Cross conducts health screening at a shelter, 

the DRO requests:  

• Personal protective equipment from local government;  

• Training and fit testing from public health departments and/or appropriate emergency 

management consistent with OSHA standards.  

If government is unable to provide PPE and/or training, the region/DRO proceeds follows the procedures 

in this job tool and the DCS COVID-19 Compendium. If a Regional Disaster Officer (RDO) or DRO 

Director believes the available workforce cannot operate safely, they notify division staff and/or national 

headquarters immediately.  
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What to Wear  

Health screeners must wear FDA- or OSHA-

compliant nitrile gloves, N95 masks, gowns, and 

goggles/eye protection.  

• Nitrile Gloves are a form of synthetic rubber 

with an unusually high resistance to fluids 

and come in several sizes. They are superior 

to latex gloves because they are non-

allergenic.  

• A N95 mask covers the nose and mouth and 

is a tight-fitting, air-purifying respirator using 

the whole facepiece functions as the filter. They may have an exhalation valve to help 

exhalation, but do not protect against gases or vapors. They must be fit-tested. See Fit Testing 

section below for more information.  

o For more information about use of N95 masks and respiratory protection, please refer to 

How to Properly Put on and Take Off a Disposable Respirator and Filtering Out Confusion: 

Frequently Asked Questions about Respiratory Protection.   

o Both are found at the end of this document and should be printed out and posted in the 

health screeners’ changing room or area.  

Fit Testing (Order of Preference)  

1. Provided by state and local public health departments, emergency management, or fire 

departments consistent with OSHA standards  

2. Provided by outsourced provider of fit testing services  

3. Performed by certified Red Cross trainers  

How Long to Use a Mask  

• Use one mask per shift unless the mask becomes soiled or saturated or the user experiences 

increased difficulty breathing through the device.   

o Health screening staff should minimize unnecessary contact with the respirator surface, 

strict adherence to hand hygiene practices is necessary, and the proper technique for 

putting on and taking off personal protective equipment.  

• All N95 mask users must conduct a user self-test each time the mask is worn to ensure proper 

mask sealing.  

• Wear gowns and googles or other form of eye protection such as sunglasses.  

https://www.osha.gov/video/respiratory_protection/fittesting_transcript.html
https://www.osha.gov/video/respiratory_protection/fittesting_transcript.html
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Operating a Health Screening Area  

 

Preparing the Health Screening Area  

1. Set up an area where people will be health screened before entering a shelter. Ideally, conduct 

screening outside to allow for social distancing and maximize airflow. If inside, the screening area 

should have:   

o A hallway that supports social distancing and markers;  

o A post-screening area that provides separate routes to the isolation care area, congregate 

sheltering, and an exit.  

2. Post signs that say: “ALL individuals entering shelter MUST be health screened. Family units or 

individuals MUST maintain 6-foot distance from others.” Place signage before entry to the 

screening line in English and Spanish.  

3. Shelter Site Manager decides whether to use security/ law enforcement to maintain order and 

compliance with screening process.  

4. Shelter Site Manager ensures appropriate accommodations are provided for those with access 

and functional needs.  

5. Reserve a space near the health screening area where screeners to put on, take off, store, and 

dispose of personal protective equipment. Illustrations of sample inside and outside health 

screening areas can be found at the end of this job tool.  

6. Staff the health screening area. See the Order of Preference for Health Screening Staff below. 

The number of health screeners is dependent on the number of people in the health screening 

line, but at least one person always staffs the health screening area.  
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7. Provide basic canteen services, including water and snacks. See the Feeding in COVID 

Congregate Shelters job tool for information on how to do this safely.  

8. Health screeners wipe down and disinfect all surfaces, including coolers, chairs, and tables 

regularly, including before health screening opens, every hour while open, and after it closes.  

Order of Preference for Health Screening Staff  

1. Public health personnel using their own personal protective equipment;  

2. Emergency Management Technicians (EMT), military, or private health care professionals 

using their own personal protective equipment;  

3. Red Cross workers who have been provided training and PPE by public health/government; 

4. Red Cross workers who have been provided with training and PPE by the Red Cross. 

Health Screening Procedures  

• All health screeners don nitrile gloves, an N-95 mask, gown, and goggles/eye protection before 

entering the screening area.  

• Health screeners, family units, and individuals must maintain social distancing (6 feet) as indicated by 

visual markers, like tape, cones, or rope.  

Health Screening for Each Person   

1  
Throughout process, assess client for coughing or other 

symptoms.  

If symptomatic, offer client a 

dust mask and send client to 

the isolation care area.  

2  

Ask the following questions:  

• Do you or anyone in your household currently have a 

cough, fever, or any type of respiratory illness?   

• Have you or anyone in your household been in close 

contact with anyone who has been confirmed as having 

COVID-19?   

• Are you or anyone in your household a health care worker 

caring for a confirmed COVID-19 patient?   

If YES to any question, send 

client to isolation care area.  

 

If NO to all, proceed to step 2.  

3  
Take the client’s temperature using a digital or other type of 

appropriate thermometer.   

If temperature is 99.5 F or 

higher send client to the 

isolation care area.  

• Based on health screening, all are directed to dormitory area or isolation care area. Those going to 

the isolation care area receive further evaluation.  

• Screeners remove their personal protective equipment before exiting the screening area.  

https://intranet.redcross.org/content/redcross/categories/our_services/disaster-cycle-services/dcs-management/dcs-operations/dcs-covid-19-toolkit.html
https://intranet.redcross.org/content/redcross/categories/our_services/disaster-cycle-services/dcs-management/dcs-operations/dcs-covid-19-toolkit.html
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https://intranet.redcross.org/content/redcross/categories/our_services/disaster-cycle-services/dcs-management/dcs-operations/dcs-covid-19-toolkit.html
https://intranet.redcross.org/content/redcross/categories/our_services/disaster-cycle-services/dcs-management/dcs-operations/dcs-covid-19-toolkit.html
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Related Resources  

• COVID-19 DCS Mission Decision Matrix  

• Conversations with Local Public Health and Emergency Management  

• Guidelines for DAT and DRO Workers to Reduce Risk of COVID-19 Transmission  

• Sheltering in COVID-19 Affected Areas  

• Isolation Care Areas for Clients and Staff During Disasters Job Tool  

• COVID-19 DCS Operational Toolkit  

• DCS COVID-19 Compendium 
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